Bulldcorp Interlors BU l Idcorp

9" December 2011 2 Manning Street
South Brisbane
QLD 4101

07) 3139 0800
07) 3846 7050

FAO:  Jeff Cramp - Cooltone
Re: QR National Office Refurbishment

| would like to take this opportunity to personally thank you and your team for the fantastic efforts made in the
successful completion of the QR National project.

It is a pleasure to work with professional subcontractors who operate with integrity. In our business we take
pride in completing projects on time and to the highest possible quality and your commitment to the project
ensured this was no exception. Please express our appreciation to the whole of your team who worked on this
project.

As we move forward from this project, and Buildcorp Interiors Queensland continues to go from strength to
strength, your excellent performance will not be forgotten and you can be sure that we will continue to look for
ways to continue our relationship well into the future.

If I can assist you in anything further at this time please do not hesitate to contact me.

Best regards,

lan Morrison
Branch Manager - Queensland
Buildcorp Interiors QLD



